Maison Lumiére

Bed and

Breakfast

General Policies:

Check in: from 13:30 to 19:00

Check out: until 10.00

Guests are kindly requested to inform the property of their estimated time of arrival or, in any case, with
a reasonable advance (at least 2 hours before).

At the time of arrival, guests should produce their valid identity papers and fill in the "Public Security"
card

If you have not done, please pay cash at the delivery of keys. We are working to accept credit cards as
sooh as possible.

The price includes: bed and breakfast.

Facilities included: towels and bed linen (change every 3 days), TV, air conditioning, the use of the kitchen
and free toiletries

Not included in the price: € 1.00 City tax per person per night, kitchen cleaning (€ 10 per person) and
extra bed linen change (€ 5 per bed).

If guests want to extend their stay, we will be happy if we have the availability.

DURING THE STAY..

Our guests will find in their rooms blankets, pillows, towels, toiletries, etc.

If they want, they can prepare and eat meals using pots, crockery and everything else provided in the
kitchen.

Guests are requested to leave the room free by 10 am every day to allow the daily cleaning. In addition
to this time, we are not able to guarantee the daily cleaning.

Guests can have BREAKFAST where the property has shown or, if they want, it can be served in the room
without any additional costs.

Look at the brochure you find on the table in the kitchen.

The sheet on the bedside table contains information about the access to the internet, the use of the
Smart TV and of any other equipment in the room.

RULES ...

It is forbidden throwing anything in the W.C. (Use the appropriate baskets).

Do not disturb the rest of other guests, especially between 14.00 and 16.00 and between 22.00 and
08.00.

Switch off lights, air conditioners, TV, and other facilities when you leave the room.

It is not allowed the access of not registered people.

Pets are not allowed.

Smoking is forbidden.



o It isallowed to connect to electrical sockets ONLY electric shavers, dish warmers, and hair dryers.

e Each guest is required to refund for any damage caused to the B & B.

e Before your departure we will check that the room and its accessories are undamaged.

e If youlose the keys we will charge the pay for their repair (100 €).

e  We disclaim any responsibility for loss, theft or damage to your own things.

e We do not respond to total or partial shortage of gas, electricity, water and internet connection that
doesn't depend on our will.

e For internal safety reasons, a surveillance camera is installed at the entrance of the B & B outside the
rooms.

RESERVATIONS

Laura: 320 6631298
Fabrizio: 389 4771186
E-mail: info@maisonlumiere.it

We thank you for choosing our B&B and wish you a serene and happy stay.



